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Emergency Pandemic COVID-19 Policy - updated January 2021 

 

This policy outlines the nature of the current COVID-19 / Corona virus pandemic 
and what Magdalene Preschool are doing to stem infection within our setting.  
How we are supporting families, children and staff during this time. 

We are taking advice from the Department of Education, Early Years Croydon, 
The World Health organisation and Gov.uk and Public Health England – Please 
see relevant link below: 

 

https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public 
 

• We shall ensure that all members of our Preschool community are kept 
informed as appropriate, with a particular emphasis on the 
communication to parents and employees through the website and text 
message as well as messages on our information board with the latest 
advice given by the government and information regarding preschool. 

• Management will have regular meetings to discuss daily issues regarding 
children and staff being off due to self-isolation. 

• Manager and deputy to keep in constant contact with Early Years 
Croydon regarding funding and keeping updated on any developments 
regarding the pandemic and any new guidance. 

 

Keeping preschool open 

In the event that staff are unable to be at work due to self-isolation or having 
contracted the COVID-19 virus, other staff members will do their best to cover 
wherever possible. Magdalene preschool will endeavour to stay open for our 
normal hours, however this may not be possible due to staff ratio’s. Parents will 
be updated if preschool needs to close early due to not enough staff. It is a 
safeguarding issue if child to teacher ratios are not correct. Magdalene 
preschool will aim to stay open throughout this pandemic to support children 
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and working families – unless instructed to close by the Department of 
Education or Public Health England. 

 

If preschool is instructed to split into groups 

Funded children and 30-hour children will be split into smaller groups and have 
the same members of staff with them where possible. The setting will be zoned 
off into 3 zones and each group will always stay in their zones. Staff will clean 
throughout the day and in deep clean at the end of each day to ensure hygiene 
levels are kept to a certain standard. Preschool will operate like this until 
advised not to by the government and local authorities. 

 

Staggered start and collections times 

Due to social distancing we have implemented staggered start and collection 
times. Start times are 9am or 9.15am and you will have been advised of your 
time at your visit. We have a duty of care to all our children and their families 
which is why we have the staggered start times in place to ensure social 
distancing can be adhered to as per the guidance of the government. By having 
two start times we are also limiting the contact of adults. 
 
Lateness during the pandemic 
 
If there is a valid reason for lateness, such as medical appointment then we will 
advise parents to let us know so we can give them a specific time to arrive. This 
is so we can limit the contact of adults and groups at drop off and collection 
time. 
 
When children arrive late, it means we cannot get started with our full 
curriculum and the children are being constantly interrupted by staff having to 
answer the doorbell for late arrivals. This is not only very disruptive for the 
children who are already at preschool but the children who arrive late are 
missing out on their full learning and development opportunities. 

Persistent lateness and absence is an indicator of safeguarding concerns and 
our designated safeguarding officer will contact families this may apply too. 
We are here to support all our families and addressing lateness is part of duty 
of care and forms a part of our safeguarding responsibility 
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You must stick to the social distancing rules when dropping and collecting 
your child. Only one parent may drop off & pick up. There will be 2m markers 
outside the Magdalene centre to show you where to stand. Please hold your 
child’s hand and do not let them wander off. If you arrive to preschool early, 
please wait in your car until your designated time. There is only a short 15-
minute time window to drop off and collect your child, so you must stick to 
and be on time. 

 
 
Visitors to the setting 

• No adults apart from staff will be permitted into the Magdalene Centre 

• No visitors will be permitted into the Magdalene centre at this current 
point in time 

 

Cleanliness and Hygiene  

Our risk assessment has been updated as of 6th Jan 2021 and all systems of 
control are being fully adhered to. 

All members of staff will endeavour to keep cleanliness and hygiene to a 
maximum by: 

• Staff to daily deep clean the toilets and kitchen hall and toys at the end of 
each day 

• Staff to clean toilets after every use. 

• To spray and clean all work surfaces and door handles throughout the 
day. 

• To make sure staff and children are regularly washing hands. 

• Encourage staff and children to sneeze into a tissue and bin it or sneeze 
into elbow. 

• Parents to encourage children to wash hands regularly  

• Parents to ensure their child is ready with their bags on their backs to 
enter preschool and sanitize their hands as soon as they enter the 
setting. 
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Staffing 

If a member of staff is unable to work due to self-isolation because a family 
member is showing symptoms, they are advised to self-isolate and be tested for 
COVID-19 virus, if they get a negative result, they may return to work.  If a 
member of staff is off sick due to having tested positive for the COVID-19 virus 
they will receive full pay for 2 weeks.  

If a member of staff is self-isolating due to a family member showing symptoms 
or testing Covid positive or they have been told to self-isolate by the 
government track and trace system, they will receive Statutory sick pay – this is 
in line with government guidelines. 

If Magdalene preschool is closed by the Department of Education or Public 
Health England and preschool is still receiving funding from Croydon Early Years, 
staff will receive full pay or may be furloughed. 

 

Funding 

We are directly funded by Croydon council for 3 and 4 year olds. 

 

Fee’s for non-funded children/Lunch club/extra hours 

If the setting is told to close due to a national lockdown all fee’s will be reduced 
by 50% as good will gesture. 

In the event that the setting stays open during a national lockdown, all fee’s 
should be paid in full whether you choose to send your child or not – you are 
paying for the place not your child’s attendance. Fee’s remain the same 
regardless of absence. 

 

Parents and Children 

It is important that parents work in partnership with preschool during these 
uncertain times, parents must stick to the temporary measures. Parents will be 
asked to leave if they do not abide by the social distancing rules and the other 
rules preschool have implemented to keep everyone safe * 

Please text or phone to let us know if your child or a member of your household 
displays symptoms of COVID-19. If this is the case households should self-isolate 
for 14 days. 
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We need to be clear that self-isolating is a precautionary measure designed to 
delay the spread of the coronavirus. Self-isolation must not be confused with 
having the virus. 

If a child or member of staff is showing signs of covid-19 you are entitled to be 
tested, please follow the link below. 

https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested 

 

Do not bring your child to preschool if they are unwell, 
we will send them home. 

 

More information is available at https://www.nhs.uk/conditions/coronavirus-
covid-19/ 

 

There is relevant official up to date information around the setting and on our 
website www.magdalenepreschool.com regarding this pandemic. 

 

*If a parent does not comply with preschool rules put in place due to the 
pandemic, they will receive a verbal warning. If this is ignored, they will receive 
a written warning. If this is ignored, they will receive a letter asking them to 
leave without notice and their child will be taken off the register. 
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